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Ae mpmxsbr- \ * aw tav ^ A v 
-xifepWy FREE *- S ^fCTrtfi^ a |xrtopou: »i 
Tfte Axommodnion T- 'C^r 1 

Step 1 

TVAcci7t*n»odulton Pragritm 

fcrnilivi&i yoi with The Aecotnmniatwn t'es© am and whit ft 
roeahs to your bminm,,ywrw, -.r v *»uJkhj< cuMonen. 


HowtoAmin»YwS«m^*»UT<ife Sirtinp ^ 

Helps .you de«.ijp a^pAiprbi# iwn-imohng *Vf 

nnJ stmtlfiritf srttionsliy mnit-irsifi thu 
Kiting frefcnmct! idyum cust&aurs. Youli Yt T t TT~, I 
aim leim [u« to use vetuiUfion f|iw mvJ ‘ ’'7 / f \ J 
■Kthrtt; (Ural wnjctwo to rnaximun advaoxo)* 

Step 3 

Fn/ufrrini Ciottmirr Service 

Include} .'unjt'ojns 1-r tHirrifif nxir stiff on how to put the 
pn. *mro iiwtT pisctkce oni the rok of the uwc/ounigtr in 
pimidfly-an acfWJiro«UilA|i envituoment 


Hauflfnf Customer Catnphunu 

Fcatura ntp-hy-xtep iwtractiuia fin furiAng cum.'nut 
<.c<nplaina and" iKWttjmg *«iv nttuitwif. tHwkl they 


EddW.* Your HVAC SyrttM 

Explains how'» eidi ir- - r > < - <W mui mum " Vm 

thrneEhnuryuuf tt-:Ar.j.i Alsc m i*ks an A'number 
Ai^ciif catsrwiiv •:•■■ - 1 HVAC wipnee it .ho can Jiscuu 
uewgin for k-tihai" 1 t 'wir HVACsystem. 

l»mKl»s U» 

Suggest) where re> ftn-l Worma i xxi on 
specific smoking /esutatroos in your area. 

Step 7 

Stfnujs 

Erfbuu where and how to me The Artumtliunriun rfojram 
Mjtrage In yttur restaurant to communicate the smoking pulley 

•• to yum. cmtoowK. 

Step 8 H X 

PuWicfirioihmj II mffl 

HeiptycntimwieYouienl^nCftlcmtomer 
jCLueituuJatium through the mata. 

H rou found thtf overview helpful and would like to 
receive the' complete 47-page Rcsratirwu Sowce Bcok 
x and much mote - pm fill in, detach, usd mail the 
reply £x<l in *hb booklet or 

call 1-800-929-1414. 


YES, Wlik*topMtteip*^iti iy 

The Acctancmdatlon Pwgrt#. 

PteMfc send me PRK.sifcn»fK*ndprc^^ 

Your Name PWw priitMiwfrl -- 

KmirThli'_' ' ,- 

Business Nmae . . , • *'•' - , — 
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(Check AB The* Apply) 

Besoirant H Fme CWuj 3 Mklfmlr Q l^iick 5min 

□ Hotel 3 Sowlijut Ceptct 3 Shopplrif Mall □ Stalusrt/A/«ta: 
6 Barflavtin Q Airport U Atsociatlon J Casino 

□ Other ■ ■ ■ '■■■i- 

Cham Operator jLcd □ftrgMwI iiNuiiimil ' 

3 Inkp^ndent Opcratur 
Nouiber "t L»cati>a« .. r .1 

□ Yes. \vii rtwrf use tny rtraNishrocnt iWrne as 2 participant 

nf The .Accomniixhtatn P'mura/n in ptunKCixial riatfciab 
mil advert ittnjjjW uw JijEtature belitw- ■ 
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Presenting 

The 

Accommodation 

Program. 

As y rr 4 t.'«irr.v<a, yuu 1 1 u.n* rJ mi ..»Mt*ri?T «ice 
(i n.iicsl tn the i f vi'uc Jxrnnf-*. And 

:=i« imr-:*Tjnt pan of tSar iwvicr o rwprihiiH 
the fsfcferiiuf-, i< kwh r.<w non-<Dmcjn« iol 

sm» 4 .-iuiji.:etni>Mx. 

Mere a vm'preheTurve. FRci (ikv.it:' i hat 
I.** v^u- irsti.iwi kikiw mat, * Sate,'si thwir 
!nn 4 .»ru pT-ieien-e*. ilirv’Sl he 'r:41c;ted and " 
-iOXi nm<.J .it ed. 

Ir’i». life*: Tlir Ai.^-nuiivhtn'Xi fV'jyjir*, As a 
pjrrk'rpuiit, ycm'II reteivi; n rcniplerr SimIXc B:iolt 
llilp v.Hi imrlemem rh-f I'Mpriui fNiunulnnir 

viii '-Ls(fn/T»m's 'ipffarufi iim c<m ahi- 

sifj-i I'Rtfi re clrxdv Jesisn-Me - 

ru'n-lmniHnjr ;• rxi :inn iV.uivj nn-.e. r it 

l y."ur ro'auiam and icemfft. y.-.iu 
**»r Mi*liment «>nc irhich ■ielcomf# 
ts-fh li.s»'?.nrt)krp u>.) jukiJivo 

The A nro.',ijin.:r« i f.-yriiti piovjdes 
rvsr.u.'r n in fteb i:m Take ‘.hari?: ■'f 'Hu vxry 
nl(Krtant Mfw- 'd c»»cnm'i vtvtrr. Aru- it 
h^tv-i 1-v m>ilc your c«isir<ncf» hr! 1 nthi .« lunar 

T1i» Jk ow datfon hr Off—. 




Is' pjitR.if.iTc 11 . Hie At-Comnivdaln-r, I'n^r^ni 
anJ FtCCiVt A*it MtH: vuleiUh i.«!l 

1-800-929-1414 

. it n-tim-i rhr rrpK < J 
txjtisJ inside :hf an.uVcd l»kter 
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If you’re looking for 
a better way to 
serve both non-smokers 
and smokers, 
we’d like to 
bring a few ideas 
to the table. 
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